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What is claimed is: 
(9) CLAIMS 

1 . A telecommunications call system comprising: 
a telecommunications device; 

5 associated with said telecommunications device, call-processing means for 

processing a call, having an input-output port for transmitting call signals to said 

. H 

O telecommunications device; 

O 

^ associated with said call-processing means, sensing means for providing 

^ real-time information signals indicative of real-time activity proximate said call- 

^% processing means, 

O 

wherein said call-processing means conveys said information signals to a 

m 

nj caller on a call into said input-output port prior to putting the call through to said 
ry telecommunications device. 

2. The system as set forth in claim 1 further comprising: 

15 connected to said call-processing means, an incoming call line and an 

outgoing call line; 

connected to the incoming line, a call router; 

a plurality of location-identifiable telecommunications devices connected to 
the incoming line via the router; and 
20 accessible to said router, a database having real-time information 
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representative of current proximity of individuals to each of said 
telecommunications devices, wherein said router provides said real-time 
information signals back to the caller to a specific one of said telecommunications 
devices prior to routing a call thereto. 



5 3. The system as set forth in claim 1 wherein said real-time information is a 
roster of persons in proximity to said sensing means. 

1 s 

□ 4. The system as set forth in claim 1 wherein said real-time information is at 

p 

^ least one photograph image. 

s 

O 

m 

5. The system as set forth in claim 1 wherein said real-time information is 

Q 

iq^ audio playback of current persons in proximity to said telecommunications device. 

m 

m 
o 

il^l 6. The system as set forth in claim 1 wherein said real-time information is a 
signal representative of on-going activity of persons proximate to said 
telecommunications device. 



7. The system as set forth in claim 1 further comprising: 
15 means for authenticating identity of said caller prior to said call-processing 

means conveying said information signals to said caller on a call into said input- 
output port. 
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8. The system as set forth in claim 1 further comprising: 

means for providing said caller with a plurality of options for further action 
following receipt of said real-time information. 

9. The system as set forth in claim 8 wherein said plurality of options includes 
obtaining additional said real-time information. 

10. The system as set forth in claim 2 further comprising: 

registry means for maintaining an active real-time database in a memory for 
said plurality of location-identifiable telecommunications devices. 

1 1 . The system as set for in claim 1 wherein said real-time information is 
gathered and kept current automatically. 

12. A reverse caller-identification apparatus coupled to at least one 
telecommunications device, the apparatus comprising: 

real time information storage device for collecting and storing data 
representative of current activity relative to each said telecommunications device; 
and 

a processing device for associating an incoming call from a first known 
location to said telecommunication device at a second known location to said data 
and for transmitting said data to said first known location prior to routing said 
incoming call to said second known location. 
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13. A method for processing an incoming call from a caller to a specified 
telecommunications device, the method comprising: 

receiving the incoming call; 

obtaining real-time information regarding the environment proximate said 
device; 

transmitting said real-time information to said caller; and 
based on predetermined feedback from said caller, taking appropriate action 
for processing said incoming call. 

14. The method as set forth in claim 13 wherein said real-time information 
includes a roster of persons proximate said telecommunications device. 

15. The method as set forth in claim 13 wherein said real-time information 
includes an image, video, or audio snapshot of the environment proximate said 
telecommunications device. 

16. The method as set forth in claim 13 wherein said real-time information 
includes abstract information regarding activity proximate said telecommunications 
device. 

17. The method as set forth in claim 13 further comprising: 

prior to said transmitting said real-time information to said caller, 
authenticating said caller as authorized for receiving said real-time information. 
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18. The method as set forth in claim 13 further comprising: 

providing said caller with a plurality of options for actions to take based on 
content of said real-time information. 

19. The method as set forth in claim 18 wherein said plurality of options 
includes allowing said caller to hold while monitoring periodic changes in said real- 
time information. 

20. The method as set forth in claim 18 wherein said plurality of options 
includes allowing said caller to obtain additional said real-time information. 

21 . The method as set forth in claim 18 wherein said plurality of options 
includes allowing said caller to disconnect and receive an automated callback 
based on predetermined changes of said real-time information. 

22. The method as set forth in claim 13 wherein said real-time information is 
automatically updated. 

23. A method for processing an incoming call to a telecommunications device at 
a first location, the method comprising: 

monitoring said first location for current activities within a known proximity to 
said first location; 

receiving a call having a first protocol to said telecommunications device 
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from a second location; 

prior to connecting said call to said teleconnmunications device, transmitting 
a signal representative of said current activities to said second location using a 
second protocol; 

waiting for a return signal representative of instructions regarding said 
patching of said incoming call. 
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